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City of stories and flavours 
A city is an open invitation to connect. A melting pot for open 
minds,cultures and flavours, where imperfections spark ideas that give 
birth to the new. Royal Doulton has always been London, a collection of 
villages and tribes. A city of stories and flavours we are proud to call home 
since 1815. It’s where we come from and it’s what we are made of.

That makes us premium of a different kind; not exclusive but inclusive, 
excited by urban life in all its diversity.

Working together with local designers and artists throughout history, 
we take pride in craftsmanship and in our bold unconventional designs.

To us, food is an open invitation to connect with meaning, from friendships 
and explore, inspire and be inspired. Every day.

We invite you to set the table. Create the vibe. Do brunch. Savour that 
afternoon coffee. Throw a party. Invite your friends, your family, your 
tribe over. Sharing the plate, sharing the moment – made of a life 
more meaningful.
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Bowls of Plenty



BOWLS OF PLENTY 

Bowl 16cm Set of 4
40034689
701587403733

Bowl 20cm Set of 4
40034684
701587403689

Bowl 23cm Set of 4
40034559
701587403634

Bowl Nesting Set of 4 
(14cm, 11cm, 8cm, 5cm)
40034694
701587403788

Bowl Nesting Set of 4 
(27cm, 24cm, 21cm,18cm)
40034699
701587403832

Low Serving Bowl 31cm
40034704
701587403887

Plates 28cm Set of 4
40034710
701587403948

Nesting Jugs Set of 4
40034705
701587403894

Plates 23cm Set of 4
40034715
701587403993

5 Piece Pasta Set 
40036127
701587421041

16 piece Dinner Set Mixed 
40036110
701587420891

16 piece Dinner Set 
Dark Blue 
40036124
701587421010





Coffee Studio



COFFEE STUDIO

Cappuccino Cup & Saucer 
275ml
40032779
701587389877

Latte Cup & Saucer 440ml 
40032912
701587391108

Mug Grande 560ml Grey 
40032916
701587391146

Mug Small 265ml 
40032915
701587391139

Travel Mug With Lid 350ml
40032943
701587391412

Pour Over Jug Set 
1.3ltr
40032917
701587391153

Plate 16cm Mixed Set Of 4 
40032938
701587391368

Storage Jar 1ltr
40032920
701587391184

Espresso Cup & Saucer Mixed 
Set Of 4
40032925
701587391238

French Press 1.5ltr
40032921
701587391191

Individual French 
Press 500ml
40035904
701587418560

Cappuccino Cup & Saucer 
Mixed Set of 4
40035913
701587418652

Rectangular Tray  
38.5 x 18.5cm 
40035922
701587418744

Flat White Cup & Saucer 
Mixed Set of 4 
40035928
701587418805

Rectangular Tray Mixed 
Set of 4 
40035923
701587418751

Frothing Jug 580ml
40035907
701587418591

Mug Small Mixed Set Of 4 
40032934
701587391320

Sugar/Milk Set 
40032922
701587391207

Mug Grande Mixed Set Of 4 
40032948 
701587391467

Single Pour Over 
Set 560ml
40032946
701587391443
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Pacific Mint



PACIFIC MINT – NEW

Plate 16cm Mixed, Set of 6
1052178
701587430418

Serving Tray Rectangular 
40cm Dots
1052173
701587430463

Plate 28cm Mixed, Set of 6
1052190
701587430395

Tapas Bowl 11cm Mixed, 
Set of 6
1052179
701587430401

Pasta Bowl 23cm Mixed, 
Set of 6
1052176
701587430432

Mug 390ml Mixed, Set of 6 
1052192
701587430371

Bowl 16cm Mixed, Set of 6
1052177
701587430425

16 Piece Set Dots
1052175
701587430449

Plate 23cm Mixed, Set of 6
1052191
701587430388

Serving Bowl 29cm Dots
1052174
701587430456
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Plate 28cm Splash
40018799
701587283137

Plate 23cm Splash
40019340
701587283144

Cereal Bowl 15cm Splash
40019341
701587283151

Pasta Bowl 22cm Splash
40019342
701587283168

Splash 16 Piece Set 
40021450
701587296793

Mug 0.45ltr – Splash
40009471
701587222327

Mug 0.45ltr – Circle Repeat
40009470
701587222310

Mug 0.45ltr – Texture
40009472
701587222334

Mug 0.45ltr – Brush
40009473
701587222341

Plate 28cm  
Set of 6
40034435 
701587401296

Mug 0.45ltr 
Set of 6
40009466
701587222273

Plate 16cm 
Set of 6
40009465
701587222266

Bowl 11cm 
Set of 6
40009467
701587222280

Plate 23cm 
Set of 6
40009468
701587222297

Pasta Bowl 22cm  
Set of 6 
40034452 
701587401463

Cereal Bowl  
Set of 6  
40019363 
701587283373

PACIFIC

Nesting Jug 4 Piece Set 
40029961
701587350754

Cheese Board 20cm 
4 Piece Set 
40029956
701587350709

Small Mug 250ml
Set of 6 
40034459 
701587401531
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Plate 28cm – Dot
40009456
701587222075

Plate 23cm – Dot
40009457
701587222082

Cereal Bowl 15cm – Dot
40009458
701587222099

Pasta Bowl 22cm – Dot
40009460
701587222211

Serving Bowl 29cm – Dot
40009462
701587222235

Rectangular Serving Tray 
39cm – Dot
40009461
701587222228

Mug 0.45ltr – Dot
40009459
701587222204

16 Piece Set (4 x Plate 28cm, Plate 
23cm, Bowl 15cm, Mug) – Dot 
40009464
701587222259

Plate 28cm Lines
40018795
701587278096

Plate 23cm Lines
40018796
701587283106

Cereal Bowl 15cm Lines
40018797
701587283113

Pasta Bowl 22cm Lines
40018798
701587283120

Pitcher
40019343
701587283175

Mug 0.45ltr – Lines
40009469
701587222303

Lines 16 Piece Set 
40021448
701587296779 

PACIFIC
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1815



Plate 28cm 
Set of 4 
1815TW26727
652383751934

Plate 23cm 
Set of 4 
1815TW26728
652383751941

Plate 16cm 
Set of 8
1815TW25097
652383723238

Pasta Bowl 22cm 
Set of 4 
1815TW26726
652383751927

Cereal Bowl 15cm
Set of 4 
40003631
701587020763

Noodle Bowl 21cm 
Set of 4
1815TW26725
652383751910

Bowl 11cm 
Set of 8
1815TW25094
652383723207

Serving Dish 17cm  
Set of 4
1815TW26724
652383751903

Nesting Bowls Set of 8
40009852
701587226967

Dip Tray 9cm 
Set of 8
1815TW25095
652383723214

Dish 12cm 
Set of 8
1815TW25096
652383723221

Rectangular Tray 23.5cm  
Set of 8
1815TW25566
652383731622

Square Tray 12cm  
Set of 8
1815TW25567
652383731639

Brights Mug 0.45ltr 
Set of 4
1815TW26148
652383739680

Lights Mug 0.45ltr 
Set of 4 
1815TW26147
652383739673

Mug Small 0.28ltr  
Set of 4
40022978
701587307895

1815 BRIGHTS

Cheese board 20cm  
4 Piece Set 
40029593
701587350471

Nesting Jug  
4 Piece Set 
40029598
701587350525
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Plate 28cm 
1815TW25071
652383722972

Plate 23cm 
1815TW25077
652383723030

Cereal Bowl 15cm 
1815TW25070
652383722965

Pasta Bowl 22cm 
1815TW25075
652383723016

Mug Large 450ml 
1815TW25074
652383723009

Serving Bowl 29cm 
1815TW25078
652383723047

16 Piece Set (4 x Plate 28cm,  
4 x Plate 23cm, Cereal, Mug)
1815TW25068
652383722941

Aqua 16 Piece Set 
40029951
701587350655

1815 WHITE, BLUE & AQUA

Plate 28cm 
1815TW25101
652383723276

Plate 23cm 
1815TW 25107
652383723337

Cereal Bowl 15cm 
1815TW25100
652383723269

Pasta Bowl 22cm 
1815TW25105
652383723313

Mug Large 450ml 
1815TW25104
652383723306

16 Piece Set (4 x Plate 28cm,  
4 x Plate 23cm, Cereal Bowl, Mug) 
1815TW25098
652383723245
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Plate 28cm Herringbone
40018871
701587278294

Plate 23cm Herringbone
40018872
701587278706

Cereal 15cm Herringbone
40018873
701587278713

Pasta Bowl 22cm 
Herringbone
40018875
701587278737

Serving Bowl 29cm 
Herringbone
40018876
701587278744

Mug 0.45ltr Herringbone
40018874
701587278720

16 Piece Set Herringbone(4 x Plate 28cm, 
Plate 23cm, Bowl 15cm, Mug) 
40018879 
701587278775

Plate 23cm Accent Set of 4
40018880
701587278782

Plate 16cm Accent Set of 4
40018885
701587278836

Bowl 15cm Accent Set of 4
40018900
701587278980

Bowl 11cm Accent Set of 4 
40018895
701587278935

Mug Accent 0.45ltr Set of 4
40018890
701587278881

PASTELS
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ELLEN DeGENERES

Internationally renowned Ellen DeGeneres is a beloved stand-up comedian, television host, 
bestselling author and actress. She hosts the syndicated talk show The Ellen DeGeneres Show 
which averages around 3.9 million viewers per episode and has an astounding 63 million 
followers on Twitter.

ED is Ellen DeGeneres’ iconic lifestyle, values and personality shared through collections 
of beautifully designed, high-quality products for home, pets and people.

Royal Doulton first partnered with ED in 2016, and are proud to be launching this new 
lifestyle range which is inspired by the style, values and personality of Ellen.





Plate 28cm  
Polar Blue Dots
40027580 
701587335300

Plate 21cm  
Polar Blue Dots
40027581 
701587335317

Pasta 24cm  
Polar Blue Dots
40027584 
701587335348

Bowl 20cm  
Polar Blue Dots
40027582 
701587335324

Bowl 29cm  
Polar Blue Dots
40027587 
701587335379

Platter 32cm  
Polar Blue Dots
40027588 
701587335386

ELLEN DeGENERES POLAR BLUE  
DOTS & DARK BLUE CHEVRON

Mug 400ml  
Polar Blue 
Dots40027583 
701587335331

16 Piece Set  
Polar Blue Dots 
40027585 
701587335355

Plate 28cm  
Dark Blue Chevron 
40027598 
701587335485

Plate 21cm  
Dark Blue Chevron 
40027599 
701587335492

Pasta 24cm  
Dark Blue Chevron 
40027602 
701587335522

Bowl 20cm  
Dark Blue Chevron 
40027600 
701587335508

Bowl 29cm  
Dark Blue Chevron
40027605 
701587335553

Platter 32cm  
Dark Blue Chevron
40027606 
701587335560

Mug 400ml  
Dark Blue Chevron
40027601 
701587335515

16 Piece Set  
Dark Blue Chevron
40027603 
701587335539

16 Piece Set  
Brushed Glaze Polar Blue
40027652 
701587336024

16 Piece Set  
Brushed Glaze Dark Blue
40027655 
701587336055
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Plate 28cm  
Taupe Stripe
40027616 
701587335669

Plate 21cm  
Taupe Stripe
40027617 
701587335676

Pasta 24cm  
Taupe Stripe
40027620 
701587335706

Bowl 20cm  
Taupe Stripe
40027618 
701587335683

Bowl 29cm  
Taupe Stripe
40027623 
701587335737

Platter 32cm  
Taupe Stripe
40027624 
701587335744

Mug 400ml  
Taupe Stripe
40027619 
701587335690

16 Piece Set  
Taupe Stripe
40027621 
701587335713

Plate 28cm 
Grey Lines 
40027643 
701587335935

Plate 21cm 
Grey Lines 
40027644 
701587335942

Pasta 24cm 
Grey Lines 
40027647 
701587335973

Bowl 20cm 
Grey Lines 
40027645 
701587335959

Bowl 29cm 
Grey Lines 
40027650 
701587336000

Platter 32cm 
Grey Lines 
40027651 
701587336017

Mug 400ml 
Grey Lines 
40027646 
701587335966

16 Piece Set  
Grey Lines 
40027648 
701587335980

ELLEN DeGENERES TAUPE 
STRIPE & GREY LINES

16 Piece Set  
Brushed Glaze White
40027653 
701587336031

16 Piece Set  
Brushed Glaze Grey
40027654 
701587336048
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ELLEN DeGENERES  
HOLIDAY

Large Oval Platter 43cm
40034333
701587400039

Mugs Mixed, Set of 4
40034322
701587400220

Plate 21cm Mixed, Set of 4
40034330
701587400008

Plate 16cm Mixed, Set of 4
40034331
701587400015

Bowl 14cm Mixed, Set of 4
40034332
701587400022

Plate 28cm,  
Set of 4
1051113
701587426886

Cereal Bowl 20cm, Set of 4
1051114
701587426893

Serving Bowl 28cm
1051115
7015877426909

Rectangular Plate 30cm
1051116
701587426916
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Ellen DeGeneres Mugs



ELLEN DeGENERES  
MUGS 

Mug Be Kind	
40034265
701587399456

New Inspire
1054360
701587432849

Mug 475ml  
Kindness  
40026485 
701587327084

Mug Cat
40033711
701587393973

New Happy Today
1054359
701587432832

Mug 475ml  
Smile 
40026486 
701587327091

Mug 475ml  
Valentine Red
40027943 
701587338936

Mug Create Kindness
40035410
701587416917

Mug Choose Kindness
40033297
701587393935

Mug 475ml  
Joy  
40026483 
701587327060

Mug Laugh Always
40033299
701587393959

Mug Joy Bird
40033298
701587393942

Mug 475ml  
Love  
40026484 
701587327077

Mug Dog 
40033710
701587393966

Mug Just Shine
1051118
701587426930

Mug Cheers
1051117
701587426923
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ELLEN DeGENERES 
GIFT SETS 

Plate 21cm Set 4 Joy 
40030173
701587353670

Plate 16cm Set of 4 Joy  
40030174
701587353687

Bowl 14cm Set of 4 Joy  
40030175
701587353694

Mug 475ml Set of 4 Joy 
40030172
701587353663

Plate 16cm Love  
Set of 4 
40027658 
701587336086

Plate 21cm Love  
Set of 4 
40027657 
701587336079

Bowl 14cm Love  
Set of 4 
40027659 
701587336093

Mug 475ml Love  
Set of 4  
40027656 
701587336062

Plate 16cm Signature  
Set of 4  
40027670 
701587336208

Plate 21cm Signature  
Set of 4  
40027669 
701587336192

Bowl 14cm Signature  
Set of 4 
40027671 
701587336215

Mug 475ml Signature  
Set of 4  
40027668 
701587336185

Charcoal Grey Plate 21cm 
Set of 4 
40030157
701587353519

Charcoal Grey Plate 16cm 
Set of 4 
40030162
701587353594

Charcoal Grey Bowl 14cm 
Set of 4 
40030167
701587353618

Charcoal Grey Mug 475ml 
Set of 4 
40030152
701587353366
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GORDON RAMSAY

Internationally renowned multi-Michelin starred chef, Gordon Ramsay has a string 
of successful restaurants across the globe, bestselling cookbooks and an international 
T.V. career.

Royal Doulton and Gordon Ramsay have been in partnership for a number of years 
working together to develop collections that bring the restaurant experience to the 
home and reflect Gordon’s passion for the dining experience.
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Gordon Ramsay Maze 



GORDON RAMSAY 
MAZE LIGHT GREY – NEW

Pasta Bowl 24cm  
1054421
701587433174

Lidded Casserole 24cm  
1054424
701587433204

Plate 28cm 
1054417
701587433136

Serving Bowl 25cm  
1054422
701587433181

Cereal Bowl 18cm 
1054419
701587433150

Rectangular Roaster 40cm 
1054425
701587433211

Mug  350ml
1054420
701587433167

Ramekin Set of 4   
1054426
701587433228

Plate 22cm  
1054418
701587433143

Oval Platter 32cm  
1054423
701587433198

12 Piece Boxed Set (4 x Plate 
28cm, Plate 22cm, Bowl 18cm)
1054416
701587433129
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GORDON RAMSAY 
MAZE WHITE & BLUE

Plate 28cm
GRMZWH13498
652383707030

Plate 22cm
GRMZWH08288
652383707009

Pasta Bowl 24cm
GRMZWH06785
652383706989

Cereal Bowl 18cm
GRMZWH21718
652383707054

Serving Bowl 30cm
GRMZWH21791
652383709737

Large Mug 350ml
GRMZWH00155
652383706972

12 Piece Boxed Set (4 x Plate 
28cm, Plate 22cm, Bowl 18cm) 
GRMZWH22417
652383710023

Large Jug 1ltr
40013848
701587247771

Oval Dish 32cm
40013842
701587247719

Salad Bowl 25cm
40013849
701587247788

Blue Plate 28cm
GRMZBL13498
652383707146

Blue Plate 22cm
GRMZBL08288
652383707115

Blue Pasta Bowl 24cm
GRMZBL06785
652383707092

Blue Cereal Bowl 18cm
GRMZBL21718
652383707160

Blue Large Mug 350ml
GRMZBL00155
652383707085

Blue 12 Piece Boxed Set (4 x 
Plate 28cm, Plate 22cm, Bowl 
18cm)
GRMZBL22417
652383710092
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GORDON RAMSAY 
MAZE TEAL & GREY

Teal Serving Bowl 30cm 
GRMZTE21791 
652383754003

Teal Plate 28cm
GRMZTE13498
652383753952

Teal Plate 22cm
GRMZTE08288
652383753945

Teal Pasta Bowl 24cm
GRMZTE06785
652383753938

Teal Cereal Bowl 18cm
GRMZTE21718
652383753983

Teal Mug 350ml
GRMZTE00155
652383753921

Teal 12 Piece Boxed Set (4 x Plate 
28cm, Plate 22cm, Bowl 18cm) 
GRMZTE22417
652383754010

Grey Plate 28cm
40003008
701587150316

Grey Plate 22cm
40003009
701587150323

Grey Pasta Bowl 24cm
40003012
701587150354

Grey Cereal Bowl 18cm
40003010
701587150330

Grey Mug 350ml
40003011
701587150347

Grey 12 Piece set (4 x Plate 28cm, 
Plate 22cm, Bowl 18cm) 
40003016
701587150392

Gordon Ramsay Cutlery  
16 Piece Set 
40034349
701587400190
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Maze Grill



GORDON RAMSAY  
MAZE GRILL WHITE 

Serving Platter 40x17cm
40034492
701587401838

Mug 375ml 
40034472
701587401630

16 Piece Set White 
40034497
701587401883

Plate 23cm Mixed Set of 4 
40034474
701587401654

Plate16cm Mixed Set of 4 
40034486
701587401777

Plate 27cm 
40034329
701587401609

Plate 23cm 
40034470
701587401616

Bowl 16cm 
40034471
701587401623

Pasta Bowl 24cm 
40034473
701587401647

Serving Bowl 25cm 
40034491
701587401821

Bowl 16cm Mixed Set of 4
40034478
701587401692

Mug 375ml Mixed Set of 4
40034482
701587401739

Dipping Bowls Mixed Set 
of 3 
40034493
701587401845
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GORDON RAMSAY  
MAZE GRILL BLUE 

16 Piece Set 
40034520
701587402118

Plates 23cm Mixed Set of 4 
40034503
701587401944

Bowl 16cm Mixed Set of 4 
40034507
701587401982

Mug 375ml Mixed Set of 4 
40034511
701587402026

Plate 16cm Mixed Set of 4  
40034515
701587402064

Plate 27cm
40034498
701587401890

Plate 23cm 
40034499
701587401906

Bowl 16cm 
40034500
701587401913

Pasta Bowl 24cm 
40034502
701587401937

Mug 375ml 
40034501
701587401920
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GORDON RAMSAY
BREAD STREET 

Plate White 27cm 
GRBRST26707
652383751736

Plate White 21cm 
GRBRST26705
652383751712

Pasta White 23cm
GRBRST26703
652383751699

Cereal Bowl White 17cm
GRBRST26692
652383751583

Round Platter White 31cm
GRBRST26709 
652383751750

Mug White 350ml
GRBRST25741
652383751521

White Set 16 Piece (4 x Plate 
28cm, Plate 22cm, Bowl 
18cm, Mug)
GRBRST25796
652383751545

Plate Slate 27cm
GRBRST26706
652383751729

Plate Slate 21cm
GRBRST26704
652383751705

Pasta Slate 23cm
GRBRST26702
652383751682

Cereal Bowl Slate 17cm
GRBRST26691
652383751576

Mug Slate 350ml
GRBRST26700
652383751668

Slate Set 16 Piece (4 x Plate 28cm, 
Plate 22cm, Bowl 18cm, Mug) 
GRBRST26689
652383751552

Serving Bowl 28cm
GRBRST26714
652383751804

Individual Handled Server 
GRBRST26699
652383751651

Individual Gratin 
GRBRST26698
652383751644
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Gordon Ramsay Union Street



GORDON RAMSAY 
UNION STREET

Serving Platter 39cm
40012617
701587240963

Serving Bowl 28cm
40012618
701587240970

Small Bowls 14cm Set of 4
40012622
701587241014

12 Piece Boxed Set (4 x Plate 27cm, 
Plate 22cm, Bowl 18cm) 
40012620
701587240994

Dinner Plate 27cm
40012612
701587240918

Plate 22cm
40012613
701587240925

Cereal Bowl 18cm
40012614
701587240932

Pasta Bowl 27cm
40012616
701587240956

Mug 350ml
40012615
701587240949

Serving Platter 39cm
40012628
701587241076

Serving Bowl 28cm
40012629
701587241083

Small Bowls 14cm  
Set of 4
40012633
701587241120

12 Piece Boxed Set (4 x Plate 27cm, 
Plate 22cm, Bowl 18cm) 
40012631
701587241106

12 Piece Set (4 x Plate 27cm, Plate 
22cm, Cereal Bowl)
40033731
701587394277

Dinner Plate 27cm
40012623
701587241021

Plate 22cm
40012624
701587241038

Cereal Bowl 18cm
40012625
701587241045

Pasta Bowl 27cm
40012627
701587241069

Mug 350ml
40012626
701587241052
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R & D Collection Gin Balloon



Highclere Tumbler 
290ml Set of 2
40032734
701587389440

Highclere Wine 250ml 
Set of 2 
40033434
701587405553

Highclere Highball 
320ml Set of 2
40032731
701587389419

Highclere Flute 140ml 
Set of 2 
40033435
701587405560

Highclere Gin Balloon 
470ml Set of 2
40035424
701587417051

R & D COLLECTION

Neptune Tumbler 290ml 
Set of 2
40032735
701587389457

Neptune Wine 250ml  
Set of 2 
40033436
701587405577

Calla Flute 170ml  
Set of 2 
40034037
701587409230

Neptune Highball 320ml 
Set of 2
40032732
701587389426

Neptune Flute 140ml  
Set of 2 
40033437
701587405584

Calla Tumbler 240ml  
Set of 2 
40034038
701587409247

Calla Wine 340ml  
Set of 2 
40034034
701587409223

Calla Hi Ball 275ml  
Set of 2 
40034039
701587409254

Radial Tumbler 290ml 
Set of 2
40032733
701587389433

Highclere Rum  
560ml Set of 2 
40035425
701587417068

Radial Highball 320ml 
Set of 2
40032730
701587389402

Radial Wine 250ml  
Set of 2
40034044
701587409261

Radial Flute 140ml  
Set of 2 
40034045
701587409278
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HIGHCLERE

Goblet 300ml 
Set of 4 
CIHIGH24296
652383742390

Tumbler 290ml  
Set of 4 
CIHIGH24299
652383742420

Wine 220ml 
Set of 4 
CIHIGH24297
652383742406

Flute 140ml 
Set of 4 
CIHIGH24295
652383742383

Sherry 100ml 
Set of 4 
CIHIGH24300
652383742437

Hiball 320ml 
Set of 4 
CIHIGH24298
652383742413
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Newbury Flared  
Vase 25cm
CINEWB 00758
652383029439

Newbury Hollow  
Sided Vase 25cm
CINEWB 08031
652383029415

Newbury Hollow Sided 
Vase 20cm
CINEWB 07991
652383029422

Newbury Bowl 20cm
CINEWB 05535
652383029460

Newbury Urn  
Vase 25cm
CINEWB 07394
652383029446

Newbury Urn  
Vase 20cm
CINEWB 07393
652383029453

NEWBURY & DORCHESTER

Dorchester Large  
Vase 25.5cm
CIDOGW 17408 
652383501201

Dorchester Bud  
Vase 18cm
CIDOGW 17409 
652383501218

Dorchester Deep Bowl 21cm
CIDOGW 17410 
652383501225
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Radiance Clock  
Round Faceted 
CIRAGW25138
652383724860

Radiance Clock  
Square Faceted 
CIRAGW25139
652383724877

Radiance Small 
Tealight Holders Pair 
CIRAGW25140
652383724884

Radiance Bud Vase 
40012081
701587237192

Radiance Trinket  
Box 10cm 
CIRAGW25144
652383724921

Radiance Trinket  
Box 7.7cm 
CIRAGW25145
652383724938

Radiance Picture  
Frame 6x4 
40012084
701587237222

Radiance Picture  
Frame 5x7 
40012085
701587237239

Radiance Diamond  
Photo Frame 7x5 
CIRAGW25149
652383724976

Radiance Bevelled  
Photo Frame 6x4 
CIRAGW25150
652383724983

Radiance Bevelled  
Photo Frame 7x5 
CIRAGW25151
652383724990

RADIANCE & PROMISES

Promises Two Hearts 
Entwined 
Vase 29cm
40003055
701587150989

Promises Two Hearts 
Entwined 
Vase 22cm
40003056
701587150996

Promises With This Ring 
Vase 25cm 
40003051
701587150941

Promises With This Ring 
Flute Set of 2
CITOFL24556 
652383713482

Promises With This Ring 
Wine Set of 2
CITOFL26575
652383749542

Promises Two Hearts 
Entwined 
Flute 160ml Set of 2
CITOFL24555
652383713475

Promises Two Hearts 
Entwined 
Wine Set of 2 
CITOFL26573
652383749528
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Mug 400ml – London Calling
Set of 4 Boxed
40001538
701587016018

Plate 22cm – London Calling 
Set of 4 Boxed
40001541
701587016049

Bowl 25cm – London Calling 
Boxed
40001539
701587016025

Platter 32cm – London Calling 
Boxed
40001540
701587016032

CHARLENE MULLEN 
LONDON CALLING 

Charlene Mullen is a London-based homewares designer specialising in textiles and
embroidery to international acclaim.

London Calling features the city’s most famous landmarks in Charlene’s unique  
hand drawn style.

Charlene’s signature accent of red is also present across the collection adding a  
unique element of surprise and fun.
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Plate 25cm Set of 4  
Pacific 
40026550 
701587327794

Plate 20cm Set of 4  
Pacific 
40026551 
701587327800

Cereal Bowl 15cm Set of 4 
Pacific 
40026552 
701587327817

Tumbler Set of 4  
Pacific 
40026553 
701587327824

Serving Bowl 24cm  
Pacific
40026554 
701587327831

Platter 32cm  
Pacific 
40026555 
701587327848

OUTDOOR LIVING

Made from Melamine
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BUNNYKINS 

Baby Set – Baby Plate, 
2 Handled Hug-a-Mug
ITRABU00932
798901774921 

Infants Set – Cereal Bowl, 
1 Handled Hug-a-Mug
ITRABU04257
798901774983 

Nursery Set – Baby Plate,
Feeding Spoon
IBUNUS08911
798901000969

Children’s Set – 20cm Plate, 
Cereal Bowl, 1 Handled 
Hug-a-Mug
ITRABU00933
798901775065

Bunnykins Christening
Money Ball
IBUNFA03538
798901001416

Bunnykins Christening
Children’s Set – Christening 
Plate, Hug-a-Mug 1 Handle
IBUNOC03606
798901849513
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TERMS & CONDITIONS
OF SALE

1. 	GENERAL

	 These Terms and Conditions form part of all contracts for the supply  
of goods (“the Goods”) by Fiskars United Kingdom (“Us” or “We”) 
to any buyer (“You”). By placing an order with us You accept that 
these Terms and Conditions prevail over and exclude all other terms 
and conditions unless specifically agreed in writing by Us and any 
conditions or stipulations to the contrary are hereby excluded. 
These Conditions form part of all contracts for the supply of goods 
(“the Goods”) by Fiskars United Kingdom, Ltd (“Us” or “We”) to any 
buyer (“You”) and We do not agree to any oral or written terms or 
conditions submitted by You unless We expressly agree in writing to 
accept a variation of these conditions.

2. 	ACCEPTANCE OF ORDERS 

	 If We give You a quotation this does not mean We are obliged to 
accept an order from You. An order for the Goods whether written, 
oral or transmitted by electronic or other means (including via the 
Internet) will only be binding on Us once We have accepted it and it 
will be subject to these Terms and Conditions.

3. 	CANCELLATION OF ORDERS/RETURNS

	 (i)	  	We reserve the right to refuse any cancellation or purported 
cancellation of orders where the Goods are ready for dispatch or 
in the process of being made.

	 (ii)	  	If You are in breach of any of your obligations under any contract 
between Us and You or if any distress or execution is levied on 
your property or We have serious doubts about your solvency or 
creditworthiness then We may (without prejudice to any other 
right We may have) write to You to bring to an end or to suspend 
wholly or in part any contract between Us and You.

4. 	DELIVERY

	 (i) 	  	Delivery estimates are given in good faith and We will make every 
effort to adhere to them but We do not guarantee them and do 
not accept liability for any loss arising from delay in delivery.

	 (ii)	  	Unless otherwise previously agreed, where the Goods are for 
the delivery in Great Britain (mainland), delivery occurs at Your 
premises in Great Britain (mainland).

		   	In all other cases unless otherwise agreed delivery occurs  
“Ex Works” (Incoterms 2000) which at our option will be either  
our factory or our UK Distribution Centre.

	 (iii)	 	We reserve the right to deliver against any order for non-standard 
patterns or designs an excess or shortage up to 10% of the 
quantity of the Goods ordered. The Goods invoiced will be the 
quantity actually delivered.

	 (iv)	 	We reserve the right to charge carriage for orders that have a  
ow net sales value. You will be notified at the time of acceptance 
of your order if this charge is applicable and the amount of the 
charge.

	 (v)		  The Goods will be dispatched by post only when it is economic  
for Us to do so or when special instructions to do so are received 
from You. Accordingly, You must issue clear instructions if special 
arrangements are to be made. A surcharge will be made for all 
small packages dispatched and for all parcels posted at  
your request.

5. 	PRICES

	 (i)	  	Prices are subject to change and the actual price to be paid by  
You will be the price, which is current at the time when the Goods 
are invoiced.

	 (ii)	  	If We agree to special requests from You relating to the method of 
packing or the type of delivery You will be charged for any extra 
costs which We incur. We will notify You at the time of accepting 
your order of the amount of any such charge. 

6. 	PAYMENT 	

	 (i)	  	All payments must be made, in the currency stated in the invoice, 
within thirty (30) days of the date of the invoice, except that 
payment must be made immediately if any of the events referred 
to in condition 3 (ii) above happens.

	 (ii)		  It is an essential condition of our agreement to supply You  
that You will pay on time. If you fail to do so We are entitled 
without any liability whatsoever to treat as at an end any other 
outstanding contract then existing between Us and You. This 
means that We are not obliged to make any further supplies even 
if We have already accepted your order. 

	 (iii)		 Without prejudice to any other rights We may have, We may 
charge You interest (both before and after any judgment) on the 
overdue amount from the due date until the date of payment at 
the rate of 8% per annum above Bank of England base rate from 
time to time, (a part of a month being treated as a full month for 
the purpose of calculating interest).

	 (iv)		 All payments that We receive will first be used in settlement 
of accounts that have been outstanding longest and/or, at our 
option, any accumulated interest and arrears.

7. 	PROPERTY AND RISK

	 (i)		  From the time of delivery (as defined in condition 4 (ii) above) the 
Goods are at your risk. This means that You are solely responsible 
for their custody, maintenance and insurance. 

	 (ii)		  Title to the Goods does not pass to You until We have received 
unconditional payment in full for all goods supplied by Us to You 
at any time. 

	 (iii)		 You must hold the Goods as bailee and must keep them separate 
and identifiable from all other goods in your possession

	 (iv)		 If You sell the Goods or any other event occurs which causes title 
to, or ownership of, the Goods to pass from Us then any money 
or other consideration You receive belongs to Us and You will 
assign it to Us. Until You do so You must hold these proceeds of 
sale in a separate identified account upon trust for Us and may 
not mix them with other moneys or pay them into any overdrawn 
accounts.

	 (v)		  If We ask You to return Goods to the value of any outstanding 
balance on your account then You must immediately do so.

	 (vi)		 At any time after the due date for payment, or before the due 
date for payment if We have serious doubts about your solvency 
or willingness or ability to pay for the Goods, We are entitled to 
give notice in writing to You to pay within the time specified in 
the notice the full price of any Goods which have already been 
delivered to You and, if on the expiration of that period You 
have not paid the whole of the price outstanding then We are 
entitled to end your right to use the Goods and may require the 
immediate return of any Goods delivered to You to which You 
do not at that time have title. You hereby grant to us a licence to 
enter your premises to remove the Goods.

8. 	LIABILITY FOR DEFECTIVE GOODS

	 (i)		  In the case of defective Goods, We will at our discretion either 
credit to You the full price paid for such Goods or will replace 
them provided that:

			   a)	� the defect is proved to our reasonable satisfaction to be due 
to bad workmanship or materials or to negligence on  
our part.

			   b)	 We are advised in writing of the alleged defect as soon as  
	 possible and in any event within 48 hours of the Goods in  
	 question having been delivered to You.

			   c)	� The Goods alleged to be defective are held for our inspection 
or, at our discretion, are adequately repacked to prevent 
damage and are returned to Us in accordance with  
our instructions.
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TERMS & CONDITIONS
OF SALE

	 (ii)		  Where the price is inclusive of carriage, in the case of Goods 
damaged in transit, We will at our discretion either credit to 
You the full price paid or replace any of the Goods which are so 
damaged provided that:

			   a)	� The damage is proved to our reasonable satisfaction to have 
occurred during transit and

			   b)	� We are advised in writing of the alleged damage as soon as 
possible and in any event within 48 hours of the Goods in 
question having been delivered to You and

			   c)	� The Goods alleged to be damaged are held for our inspection 
or, at our discretion, are adequately packaged to prevent 
further damage and are returned to Us in accordance with our 
instructions.

	 (iii)		 Where the price is inclusive of carriage, in the case of Goods or a 
consignment of Goods wholly or partially lost in transit, We will at 
our discretion either credit You with the full price paid or replace 
any lost Goods as soon as possible and in any event within 7 days 
of the Goods in question having been invoiced to You.

	 (iv)		 If You receive defective Goods as part of an outstanding order You 
are not entitled to refuse to accept delivery of, or payment for, the 
remainder of the order.

	 (v)		  You will be deemed to have inspected and accepted the Goods 
unless You advise Us that You have not received the Goods or 
that the Goods are defective or damaged, in accordance with the 
requirements of Condition 8.

	 (vi)		 We will not be liable for any direct or indirect loss (including 
but not limited to consequential or economic loss) or damages 
howsoever caused other than where our negligence causes 
personal injury or death. 

	 (vii)	Subject to the provisions of this condition 8 and except as 
required by law, all express or implied warranties or conditions 
as to quality or fitness for any purpose of the Goods are expressly 
excluded.

	 (viii)	Except to the extent that the law prohibits any limitation on our 
liability, the above is the full extent of our liability.

9. DESCRIPTIONS

	 (i)		  Every care is taken to ensure that descriptions and specifications 
provided by Us are correct when given, but We reserve the right  
to alter such specifications and descriptions without notice  
or liability.

	 (ii)		  Even if You have inspected a sample of the Goods such a sample is 
provided solely to enable You to judge the quality of the bulk, and 
does not constitute a sale by sample.

10. CONSUMER SALES

	 No provision contained in these Terms and Conditions in any way  
diminishes or affects any statutory rights available to You if You are 
buying as a consumer.

11. MARKETING

	 (i)		  You agree to sell the Goods as principal only.

	 (ii)		  If You are a retailer, You agree to market the Goods in such  
a way as to support and reinforce their high quality image and 
reputation and to operate the highest standards of shop fitting 
and display for goods of this nature.

	 (iii)		 All catalogues, literature, advertisements and other promotional 
copy (including Internet or other electronic material) 
incorporating references to Us, our corporate name or our 
intellectual property must be submitted to Us for written  
approval prior to printing, use or publication. No sales may  
be made by mail order, catalogue, or via the Internet without  
our prior written approval.

12. SEVERABILITY AND WAIVER

	 (i)		  If any of these Terms and Conditions is or becomes invalid or 
unenforceable, then it will be modified to the minimum extent 
necessary to remove the invalidity or unenforceability and will 
then be binding. All other terms will remain in full force and 
effect.

	 (ii)		  A failure by Us to exercise any right or remedy will not exclude 
our right to exercise such right or remedy in the future nor alter 
the obligations which we have to each other.

13. RESALE

	 You will not without our prior written consent, directly or indirectly 
sell the Goods for resale in any country other than a Member State of 
the European Economic Union (the “EU”) or the European Free Trade 
Associate (“EFTA”) nor actively solicit by any means (including Internet) 
purchasers of the Goods, whether for resale or otherwise, in any 
country other than a Member State of the EU or EFTA. If you are Our 
appointed Agent or Distributor for a non-EU/EFTA territory then your 
written agreement with Us confirming Your appointment constitutes 
Our consent for You to sell Goods and solicit business in that territory 
only.

14. DELAY OR INABILITY TO SUPPLY

	 We will not be liable to You for any loss or damage that may arise  
as a result of the supply of Goods being prevented by circumstances 
beyond our control including the default of any of our suppliers.

15. APPLICABLE LAW

	 (i)		  These Terms and Conditions are to be construed in accordance 
with the laws of England and all contracts governed by them will 
be deemed to have been made in England.

	 (ii)		  You consent to the exclusive jurisdiction of the English Courts  
all matters regarding contracts governed by these Terms and 
Conditions except to the extent that We invoke the jurisdiction  
of the Courts of any other country.

16. SPECIAL CONDITIONS APPLICABLE TO CORPORATE GIFTS AND 
INCENTIVES

Such Goods are supplied subject to the following:

	 (i)		  They are intended for approved incentive, promotional, 
commemorative by You only and are not for resale to other 
companies, the general public or to your individual employees, 
unless otherwise agreed in writing.

	 (ii)		  If requested by Us, You shall give Us such information as We 
require regarding the intended use of the Goods. The provision 
of inadequate or inaccurate information entitles Us to refuse any 
orders or to cancel any orders that may have been accepted in 
reliance upon inaccurate information.

	 (iii)		 All advertising and promotional copy involving the Goods 
must be submitted to, and approved by Us at all stages prior to 
publication.

	 (iv)		 The Goods will be used for approved commercial activities within 
member states of the EU or EFTA only unless We specifically agree 
other territories in writing.

	 (v)		  Condition 4 (iii) shall apply regarding quantity.

17. LANGUAGE

	 These Terms and Conditions are drafted in the English language.  
If We provide you with a version of these Terms and Conditions  
which has been translated into any other language, the English  
version shall prevail.
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